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Credit Cards Banking Lending Investing Citigold®

Add Your Citi ® Cards to your
PayPal Account

You can now add your Citi® credit
cards to your PayPal account
automatically from your Citi Online
account.

3 EASY STEPS

e SELECT the cards you want to

send.
* VERIFY your identity.

¢ REVIEW and confirm.
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Credit Cards Banking Lending Investing Citigold®

Select Cards

Your Citi Cards shown below are
eligible to be added to your PayPal
account. Select the cards you want to
add by simply checking the box and
entering the CVV.

Citi® Preferred Card - 8888

= o

Citi® Rewards Card - 9566

thankyou

PREFERRED (:ii;i
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Citi® Double Cash Card - 9320

GRANT THOMAS

citi

' Why Citi

Vv  Relationship Banking

Credit Cards Banking Lending Investing Citigold®

You are ready to send
the following to
PayPal:

Citi® Double Cash Card - 8888

Michael Durand

3089 Clousson Road

Houston, TX 77002
a**************r@domaIn.Com

thankyou

FPREFERRED (:ii?i

Citi® Double Cash Card - 9566

Michael Durand

3089 Clousson Road

Houston, TX 77002
a**************r@domain.com

| have read and agreed to the

*

Automatically update my PayPal
card(s) when my card
information changes.

* Accepting the Terms & Conditions is

required in order to complete continue.

Take Me To Paypal
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PayPal Registration from Citi Account Management

Credit Cards Banking Lending Investing Citigold

Just a moment,
please...

We are processing.

Please do not refresh the page,
press the back button, or close your
browser until this process is
complete - it should only take a few
seconds
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Credit Cards Banking Lending Investing Citigold®

Thank You

The cards you have selected have
been added to Paypal.

You can add other eligible cards at
any time.
You can also manage the cards you
have previously added to

Paypal at paypal.com
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Credit Cards Banking Lending Investing Citigold®

Add Your Citi ® Cards to your
PayPal Account

You can now add your Citi® credit
cards to your PayPal account
automatically from your Citi Online
account.

3 EASY STEPS

e SELECT the cards you want to

send.
e VERIFY your identity.

e« REVIEW and confirm.
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Credit Cards Banking Lending Investing Citigold®

Select Cards

Your Citi Cards shown below are
eligible to be added to your PayPal
account. Select the cards you want to
add by simply checking the box and
entering the CVV.

Citi® Preferred Card - 8888

T o

Citi® Rewards Card - 9566

thankyou
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Citi® Double Cash Card - 9320
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Credit Cards Banking Lending Investing Citigold®

You are ready to send
the following to
PayPal:

Citi® Double Cash Card - 8888

Michael Durand

3089 Clousson Road

Houston, TX 77002
a*>I<>l<>l<>l<>l<>l<>l<>l<>l<****r@domain.com

thankyou

PREFERRED let\l

Citi® Double Cash Card - 9566

Michael Durand

3089 Clousson Road

Houston, TX 77002
a*>I<>I<>l<>|<>l<>l<>|<>l<>l<****r@domain.com

| have read and agreed to the
Terms & Conditions*

Automatically update my PayPal
card(s) when my card
information changes.

* Accepting the Terms & Conditions is
required in order to complete continue.

Take Me To Paypal
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Credit Cards Banking Lending Investing Citigold®

Just a moment,
please...

We are processing.

Please do not refresh the page,
press the back button, or close your
browser until this process is
complete - it should only take a few
seconds
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Credit Cards Banking Lending Investing Citigold®

Thank You

The cards you have selected have
been added to Paypal.

You can add other eligible cards at
any time.
You can also manage the cards you
have previously added to
Paypal at paypal.com
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Workflow Screens
Version 1.0 Draft B, Feb. O3, 201/
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The content of this presentation is strictly confidential and should not be distributed further. For internal use only.
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OVERVIEW

Table of Contents

3 Overview - Change Log

4 Happy Path - Web

5 Seclect Cards (Alt. Scenarios) - Web

6 Select Cards (Edge Cases - High Risk)

7 T&C (Edge Cases - High Risk) -Select Cards - Web

8 Loading (Edge Cases - High Risk) - Web

DISCLAIMER

The visual design comps are used by the Citi Design team to show the project’s overall
look and feel. Whereas wireframes convey functionality and behavior, the visual design
comps convey style and imagery.

Note: All copy is for placement only. Please refer to the project’s copy deck for final copy.
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OVERVIEW

Change Log

V1.0 DRAFT A

V2.0 DRAFT B

V3.0 DRAFT A

V3.0 DRAFT B

V4.0 DRAFT A

V5.0 DRAFT A

V5.0 DRAFT A

Feb. 03, 2017
* Initial draft of document

Feb. 06, 2017
* Updates based on Rupen’s feedback.

Feb. 10, 2017
» Several changes to designing of OTP, T&C, Loading and TY pages. -E. Masters

Feb. 10, 2017
« Copy changes per Kartiks request. -E. Masters

Feb. 14, 2017
« Swapped out OTP Pages for Modal due to Engineering tech concern. -E. Masters

Feb. 21, 2017
 Select Cards Edge Cases 1& 2. -E. Masters

Feb. 27, 2017
- Complete update and pixel perfection -E. Masters
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PayPal Registration from Citi Account Management

Credit Cards Banking Lending Investing Citigold®

Select Cards

Your Citi Cards shown below are
eligible to be added to your PayPal
account. Select the cards you want to
add by simply checking the box and
entering the CVV.

Citi® Preferred Card - 8888

T o

Citi® Rewards Card - 9566

thankyou
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Credit Cards Banking Lending Investing Citigold®

Select Cards

Your Citi Cards shown below are
eligible to be added to your PayPal
account. Select the cards you want to
add by simply checking the box and
entering the CVV.

Citi® Preferred Card - 8888

T o

Citi® Rewards Card - 9566

thankyou
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GRANT THOMAS
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Credit Cards Banking Lending Investing Citigold®

Select Cards

Your Citi Cards shown below are
eligible to be added to your PayPal
account. Select the cards you want to
add by simply checking the box and
entering the CVV.

Citi® Preferred Card - 8888

This card has been
previously added to PayPal.
You can manage your card

at paypal.com

Citi® Rewards Card - 9566

thankyou

PREFERRED Cﬁ\l

This card has been
previously added to PayPal.
You can manage your card
at paypal.com

Citi® Double Cash Card - 9320

citi
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GRANT THOMAS

This card has been
previously added to PayPal.
You can manage your card
at paypal.com
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Credit Cards Banking Lending Investing Citigold®

Select Cards

Your Citi Cards shown below are
eligible to be added to your PayPal
account. Select the cards you want to
add by simply checking the box and
entering the CVV.

Citi® Preferred Card - 8888

T o

Citi® Rewards Card - 9566

thankyou
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Credit Cards Banking Lending Investing Citigold®

Select Cards

Your Citi Cards shown below are
eligible to be added to your PayPal
account. Select the cards you want to
add by simply checking the box and
entering the CVV.

Citi® Preferred Card - 8888

i R Hi”'; ;'.
5424 Validffom  Expiration date

01714 12731716
L WALKER Master

T o

Citi® Rewards Card - 9566

thankyou

PREFERRED (:iisi

citi

R
W
>

GRANT THOMAS

citi

' Why Citi

vV  Relationship Banking




Credit Cards Banking Lending Investing Citigold®

Select Cards

Your Citi Cards shown below are
eligible to be added to your PayPal
account. Select the cards you want to
add by simply checking the box and
entering the CVV.

Citi® Preferred Card - 8888

I : B J" - :
5424 Valid from Expiration date

01714 12731716
L WALKER Mastert

This card has been
previously added to PayPal.
You can manage your card
at paypal.com

Citi® Rewards Card - 9566

thankyou

PREFERRED (:i?Ei

This card has been
previously added to PayPal.
You can manage your card
at paypal.com

Citi® Double Cash Card - 9320

citi
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GRANT THOMAS

This card has been
previously added to PayPal.
You can manage your card
at paypal.com
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DESIGN

PayPal Registration from Citi Account Management

Credit Cards Banking Lending Investing Citigold® Credit Cards Banking Lending Investing Citigold®

X X

|dentification Code Enter Identification
Required Code

For your protection, we'll send you an Enter the Identification Code we
identification Code, which expires 10 texted to *** - *** -1234,
minutes after it has been sent. You'll

need to enter it on the next screen to
|Identification Code:

continue.
000
Text me at:
@ wrrr - 21234 Send a new ldentification Code »
Call Me at:

Q kekkk o kekk o 9876
Q kekkk o kekk o 5432

By clicking Send the Code, you're
agreeing to receive a text message or
call at the number you selected above

with your Identification Code. Normal Cltl
cell phone charges may apply.

Send the Code

Vv Why Citi

Vv  Relationship Banking

| can't receive calls or texts at this

time >

| already have an ldentification Code >
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Credit Cards Banking Lending Investing Citigold®

X

ldentification Code
Required

For your protection, we'll send you an
identification Code, which expires 10
minutes after it has been sent. You'll

need to enter it on the next screen to
continue.

Text me at:

@ kksksk o kkk o ‘]234
Call Me at:

O Kkokk o okkek o 9876
O Kkokk o okkek o 5432

By clicking Send the Code, you're
agreeing to receive a text message or

call at the number you selected above
with your ldentification Code. Normal
cell phone charges may apply.

Send the Code

| can't receive calls or texts at this

time >

| already have an ldentification Code >
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Credit Cards Banking Lending Investing Citigold®

X

Enter Identification
Code

Enter the Identification Code we
texted to *** - *** - 1234,

|dentification Code:

Send a new ldentification Code >
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PayPal Registration
Feb. 03, 2017 - Version 1.0 Draft A

Credit Cards Banking Lending Investing Citigold®

Select Cards

Your Citi Cards shown below are
eligible to be added to your PayPal
account. Select the cards you want to
add by simply checking the box and
entering the CVV.

Sorry, we are having
trouble accessing your
cards. Please wait a
moment and try again.

Citi® Preferred Card - 8888

= o

Citi® Rewards Card - 9566

thankyou

PREFERRED (:i1i;i

o

Citi® Double Cash Card - 9320
citi
S
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Credit Cards Banking Lending Investing Citigold®

Select Cards

Your Citi Cards shown below are
eligible to be added to your PayPal
account. Select the cards you want to
add by simply checking the box and
entering the CVV.

The CVV entered for your
card(s) is incorrect.

Citi® Preferred Card - 8888

= o

Citi® Rewards Card - 9566

thankyou

PREFERRED (:i1i;i

" o

Citi® Double Cash Card - 9320

GRANT THOMAS
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PayPal Registration from Citi Account Management

Credit Cards Banking Lending Investing Citigold®

Select Cards

Your Citi Cards shown below are
eligible to be added to your PayPal
account. Select the cards you want to
add by simply checking the box and
entering the CV\V.

Sorry, we are having
trouble accessing your
cards. Please wait a
moment and try again.

(Section on Benefits of Citi
Credit Cards)

Apply Now!



Credit Cards Banking Lending Investing Citigold®

Select Cards

Your Citi Cards shown below are
eligible to be added to your PayPal
account. Select the cards you want to
add by simply checking the box and
entering the CVV.

Sorry, we are having
trouble accessing your
cards. Please wait a
moment and try again.

Citi® Preferred Card - 8888

5424 Valldfrom Expiration date
01714 12731716
L WALKER

T o

Citi® Rewards Card - 9566

thankyou
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Credit Cards Banking Lending Investing Citigold®

Select Cards

Your Citi Cards shown below are
eligible to be added to your PayPal
account. Select the cards you want to
add by simply checking the box and
entering the CVV.

The CVV entered for your
card(s) is incorrect.

Citi® Preferred Card - 8888

= o

Citi® Rewards Card - 9566

thankyou

PREFERRED (:i?Ei

T o

Citi® Double Cash Card - 9320
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Credit Cards Banking Lending Investing Citigold®

Select Cards

Your Citi Cards shown below are
eligible to be added to your PayPal
account. Select the cards you want to
add by simply checking the box and
entering the CVV.

Sorry, we are having
trouble accessing your
cards. Please wait a
moment and try again.

(Section on Benefits of Citi
Credit Cards)

Apply Now!
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DESIGN

PayPal Registration from Citi Account Management

Credit Cards Banking Lending Investing Citigold®

You are ready to send
the following to PayPal:

Sorry we are having some
temporary delays. Please
try after sometime.

Citi® Double Cash Card - 8888

Michael Durand
3089 Clousson Road
Houston, TX 77002

thankyou

~~
PREFERMEM Cltl

Citi® Double Cash Card - 9566

Michael Durand

3089 Clousson Road

Houston, TX 77002
a>l<>|<>l<***********r@domain.com

| have read and agreed to the

*

Automatically update my PayPal
card(s) when my card
information changes.

* Accepting the Terms & Conditions is
required in order to complete continue.

Take Me To Paypal
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Credit Cards Banking Lending Investing Citigold®

You are ready to send
the following to PayPal:

Sorry we are having some
temporary delays. Please
try after sometime.

Citi® Double Cash Card - 8888

Michael Durand

3089 Clousson Road

Houston, TX 77002
a*>I<>l<>l<>l<>l<>l<>l<>l<>l<****r@domain.com

thankyou 7~

PREFERRERD Cltl

Citi® Double Cash Card - 9566

Michael Durand

3089 Clousson Road

Houston, TX 77002
a*>I<>l<>|<**********r@domain.com

| have read and agreed to the
Terms & Conditions*

Automatically update my PayPal
card(s) when my card
information changes.

* Accepting the Terms & Conditions is
required in order to complete continue.

Take Me To Paypal
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DESIGN

PayPal Registration from Citi Account Management

Credit Cards Banking Lending Investing Citigold Credit Cards Banking Lending Investing Citigold

Oops! Something Went Sorry, we are having
Wrong. ISsues.
We are currently having some issues We are unable to send your data over
sending your data to PayPal. to PayPal now.
You can try again now or later by Please try again after some time.

Close

clicking the button below.

Try Again

| citi
citl
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Credit Cards Banking Lending Investing Citigold®

Oops! Something Went
Wrong.

We are currently having some issues
sending your data to PayPal.
You can try again now or later by

clicking the button below.

Try Again
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Credit Cards Banking Lending Investing Citigold®

Sorry, we are having
Issues.

We are unable to send your data over
to PayPal now.

Please try again after some time.

Close
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