
The purpose of this document is to communicate what content, structure,  and fuctionality the user expects to see on each screen and 
the relative priorities of the content on that screen. It is meant to be used in conjuction with the Flats/Visual Comps and Copy Deck.

This document does not suggest specific visual design 
direction or finalized copy.
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The user enters the CVV for each of the cards they have selected. It would be preferabel to add in information icon that could 

trigger a tool tip or modal window to explain where the user can find the CVV code on the back of their card. They click continue.
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North America - Paypal - Web  

As a Citipay user I would like to add my Citi cards to my Paypal wallet. I need to be able to know which 

cards are eligible and go through the validation process as needed. 

Purpose

Title: North America - CVV / OTP Eligbile Cards for Paypal-

Platform: Web / Responsive

Sprint: 8 - Q3

Project Details

Takes user to Paypal

CVV of Eligible Cards for Paypal - Web / Responsive - Very Successful Low Risk

CVV of Eligible Cards for Paypal - Web / Responsive - High Risk - OTP

CVV of Eligible Cards for Paypal - Web / Responsive - High Risk - SQ+CVV

CVV of Eligible Cards for Paypal - Web / Responsive - Verification Unsuccessful

The user enters the CVV for each of the cards they have selected. It would be preferabel to add in information icon that could 

trigger a tool tip or modal window to explain where the user can find the CVV code on the back of their card. They click continue.

USER ENTERS SECURITY CODE CVV1

The user enters the CVV for each of the cards they have selected. It would be preferabel to add in information icon that could 

trigger a tool tip or modal window to explain where the user can find the CVV code on the back of their card. They click continue.

USER ENTERS SECURITY CODE CVV1

This may not be needed but usually after a users CVVs ( on mobile ) we would show processing and validation success before they 

move on to the next step or phase. This would autoload a Success screen if the CVV are valid. Alternatively we can show 

processing inline and errors in line.

JUST A MOMENT PLEASE2B

This may not be needed but usually after a users CVVs ( on mobile ) we would show processing and validation success before they 

move on to the next step or phase. This would autoload a Success screen if the CVV are valid. Alternatively we can show 

processing inline and errors in line.

JUST A MOMENT PLEASE5

In this experience the processing is taking place inline. The continue CTA is greyed out until processing is complete. 

INLINE VALIDATION PROCESSING2

In this experience the processing is taking place inline. The continue CTA is greyed out until processing is complete. 

INLINE VALIDATION PROCESSING2

This may not be needed but usually after a users CVVs ( on mobile ) we would show processing and validation success before they 

move on to the next step or phase. 

SUCCESS SCREEN3B

This may not be needed but usually after a users CVVs ( on mobile ) we would show processing and validation success before they 

move on to the next step or phase. 

SUCCESS SCREEN6

The success icon will show up inline.   The CTA will now be clickable.

INLINE SUCCESS3

The success icon will show up inline.   The CTA will now be clickable.

PROCEED TO PAYPAL3

The user will be prompted to enter OTP before they can continue to to Paypal
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